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DISTRIBUTION SOLUTIONS

BAMS provides transparency into  
the health and performance of 
Platform Services.

MANAGED SERVICES REQUIRE VISIBILITY 
Financial professionals in the front office need the right data at the right time 
to make profitable decisions. That means managed services for real-time data 
distribution have a direct impact on your competitive position. In order for firms 
to minimize operational risk, these services need to provide dependable, reliable 
performance throughout the trading day. 

But that performance must remain completely accessible to market data 
administrators. Managed services are attractive precisely because they offload 
daily IT tasks, including network maintenance. In order to inspire confidence 
and meet requirements of the firm’s IT department, these services must provide 
openness and transparency.

COMPREHENSIVE INSIGHT
 With the Bloomberg Appliance 
Management System (BAMS),  
firms can:

 •  Track system-wide health and 
stability

 •  See real-time statistics through an 
intuitive interface

 •  Create custom views to highlight 
relevant metrics

 •  Access historical performance 
metrics for trend analysis

 •  Monitor support ticket progress
 •  Coordinate troubleshooting with 

alerts and notifications
 •  Set custom threshold alerts on key 

performance metrics
 •  Monitor usage for applications and 

for users
 •  Receive 24/7 support from 

Bloomberg Network Operations team
 •  Leverage our API to use BAMS 

metrics in your proprietary or third-
party monitoring applications

PLATFORM 
SERVICES

Enhanced Monitoring – The BAMS interface allows operations and support teams to see real-time 
and historical metrics about network performance, application usage and user activities.
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TAKE THE NEXT STEP 
Learn more about how we can help optimize your data distribution network.     
Visit bloomberg.com/enterprise or reach us at eprise@bloomberg.net.
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BLOOMBERG FOR ENTERPRISE
To succeed today, financial institutions must respond to challenges that are not 
addressed by traditional approaches. They require world-class solutions that 
integrate people, processes, information and technology for the front office, middle 
office and operations. Bloomberg partners with these institutions to protect and 
capitalize on data, manage risk, deliver transparency and control costs. Through 
enterprise-level expertise and three decades of deep industry experience, 
Bloomberg creates real value through the use of innovative technology that turns 
data into a strategic asset. 

BAMS DELIVERS REAL-TIME METRICS 
With Platform Services from Bloomberg, firms can enjoy all the advantages of 
managed services without sacrificing any visibility into operational performance. 
One of the most important parts of the solution is the Bloomberg Appliance 
Management System (BAMS), a systems-monitoring tool that provides a real-time 
overview of all the data distribution services Bloomberg provides. 

BAMS features an intuitive interface that makes it easy to monitor the health, 
stability and performance of all Platform Services. Statistics are presented in  
real time and stored for historical access. BAMS also offers integrated ticketing 
with custom threshold alerts and notifications to facilitate troubleshooting 
between your firm’s market data administrators and Bloomberg’s operations and 
support group. This approach lets firms choose the right level of oversight and 
involvement for any circumstance.

ENTERPRISE ADVANTAGES
BAMS gives firms complete transparency into the health and performance of 
managed services. This approach delivers wide-reaching benefits:

Users across the enterprise can proceed with daily workflow confident that the 
data distribution network will meet expectations for performance and reliability.

Market data administrators will appreciate the ability to see application- and 
user-level details about service usage.

Operations and support staff can monitor all Platform Services through a 
central dashboard, enabling teams to identify and resolve issues proactively as 
well as reduce operational risk.

PART OF PLATFORM SERVICES
BAMS is one component of Platform 
Services. Platform Services makes 
it easier for firms to access content 
for specific-use cases and deliver it 
instantly to permissioned decision-
makers and enterprise applications. 
Platform Services also enables firms 
to distribute internal data through 
our technology infrastructure with 
speed and security. Available as fully 
managed offerings, Platform Services 
can be delivered through zero-
footprint cloud solutions or locally 
deployed appliance pairs or clusters.
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