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Overview

APQOD, Access Point, Terminal Types
Access Point On Demand (APOD) has been designed to allow a user to install the
Bloomberg software on a PC.

Depending on the connection type (Bloomberg router or Internet) different authentication methods will
be required.

APOD
= Access Point On Demand (APOD) allows you to create a configured Bloomberg Access Point
independently, without having to contact Bloomberg.

= For a PC with connectivity to a Bloomberg provided router/circuit (also known as “Private IP”),
the APOD can quickly be created without required authentication (such as name/password or
B-Unit screen sync), and is enabled for trading functionality by default. If the Bloomberg router
is shared by more than 1 firm, a Bloomberg login name will be required to create the APOD
(see note on page 10).

= For a PC with no connectivity to a Bloomberg router (i.e., Internet connection), a valid
Bloomberg Anywhere login, password and a B-Unit screen sync is required. The APOD is
created without trading functionality, by default.

= The Access Point tab on the Connection Wizard (CONN <GO>) allows you to create a
Bloomberg Access Point (APOD) independently.

Access Point
= A Bloomberg Access Point (BAP) is necessary for users who would like to access trading
applications. This installation of the Bloomberg software requires an order to be placed with
Bloomberg before being installed. Please speak with your account manager for further detalils.



Overview

Useful Information

= To verify if a computer meets the recommended specifications to support Bloomberg software
and hardware, please review the necessary documentation and other technical specifications
located on www.bloombergsoftware.com. (Scroll to Documents, PC Requirements), or to
http://www.blpprofessional.com for users in mainland China.

= Check your desktop for presence of the Bloomberg icon. (See Fig.3)
If there is no Bloomberg icon on your desktop, proceed to Software Download.
If the icon is present, double-click on it. If the Bloomberg application is active, the Bloomberg
service will launch and you’ll be able to login. If the Bloomberg application is not active, you'll
need to recreate the APOD.

»= Bloomberg Anywhere Users can create APODs on multiple PC’s.
= There can only be one APOD/Access Point per workstation/PC.
= Bloomberg APOD/Access Points are set with an automatic expiration.
If not logged into, the serial number will automatically expire after the following time frames,
and you will need to create a new APOD/Access Point.
Automatic expiration
30 Days = Internet Connection

60 Days = Router Connections/Private IP

= Non-Bloomberg Anywhere users are encouraged to contact their account representative to
convert to Bloomberg Anywhere to be able to take advantage of this service.

= Bloomberg Software is Windows based and is not supported on Macs. Bloomberg Software
can be installed if the Mac is running a Windows Operating System.


http://www.bloombergsoftware.com/
http://www.blpprofessional.com/
http://www.blpprofessional.com/

Access Point on Demand Creation Steps

Step 1:

Download the latest version of the Bloomberg Professional software from the Bloomberg website:
http://www.bloombergsoftware.com ,

for users in mainland China, go to http://www.blpprofessional.com.

Click the option that says “Terminal - New Installation”.

We recommend saving the application to your desktop and then running the application to complete
the installation.

Bloombarg the Compeny & Products v | Bloombarg Anywhara Login O]

Bloomberg Products a ns log Downloads Help v REQUEST A DEMO Q
PROFESSIONAL =

DOWNLOADS

Figure 1

“Software Installation Guide” is available under the Documentation section on the Bloomberg
Professional website.

For users in mainland China, the “Software Installation Guide” is available under the Documents
section of http://blpprofessional.com/



http://www.bloombergsoftware.com/
http://www.blpprofessional.com/
http://www.bloomberg.com/professional/documentation/
http://www.bloomberg.com/professional/
http://www.bloomberg.com/professional/
http://blpprofessional.com/

Access Point on Demand Creation Steps

Step 2:
Click “Accept” and “OK” (use default settings) through the steps in the Installation Wizard until
following screen appears. This confirms the Bloomberg Software has been installed

Congratulations, you have successfully installed the Bloomberg
Professional Service on your workstation.

Please double click the Bloomberg icon after Exiting this installer
to launch the Bloomberg Professional Terminal.

v Launch Activation Guide

Figure 2

Step 3:
Select “Exit” and the following Bloomberg Icon will appear on your desktop

Figure 3




Access Point on Demand Creation Steps

Step 4:

Double click the Bloomberg Icon and the “Connection Wizard” window will launch automatically to the
‘Serial Number’ tab. The “Connection Wizard” can also be accessed manually by typing CONN<GO>
from the Bloomberg Application once it is installed.

Settings Adapter Info Nettools Diaghostics @ Serial Number [Wcceas Forn

" Reinstall serial number

- Set Bloomberg Serial Number

Your User Key: 13431-30439-43609

Enter Bloomberg Access Key:

If you do not already have a Bloomberg Access Key,

please call:

USA/Canada 212-617-2000
London 44-20-7330-7575
Frankfurt 45-63-32041210
Sydney 61-2-9777-8600
Tokyo 813-3201-8300
Singapore 65-6212-1234
Hong Kong 852-2977-6000
Sao Paulo 5511-3048-4500

Your Bloomberg Serial Number is: 132218

o]

Figure 4
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Access Point on Demand Creation Steps

Step 5:

Select the “Settings” tab and the following screen will appear

h Connection Wizard

Mettools l Diagnostics

Serial Number

Connection Prafile

Connection Settings

@» fdapter Info
MO Connection | Private IP

" Connect to the Bloomberg using Internet

[+ Detect IP address automatically

{* Connect to the Bloomberg using a Private IP netwark,

] - |0

W Switch default gateway automatically

- |0 - |0

- [ Connect through a SOCKS Yersion 5 Praxy server

-

v Use specific TGP port{s]
Local HTTP Praxy

[~ Use any local IP address

[ Listen on Secondam Port

APl Connection Settings

Language Selection
{* Englich

H=3=
Francais
Deutzch
Ezpaficl
Portugués
Italiaro
EEPIL
=
BRI

D0 Ty Yy O Ty Dy Ty Dy

¥ &Pl zettings follow terminal zettings

Ok | Cancel

a. ssssm) Check your "Connection Profile" to ensure the type of connection you have to Bloomberg
is correct. Private IP or Internet. If a change is needed, be sure to click OK to save the settings.

b. - If your workstation connects to a Proxy Server, you will need to indicate this within the
Settings tab, in the field labeled "Connect through a SOCKS Version 5 Proxy server", enter the IP
addresses, and click OK to save the settings. Once complete, proceed to step 6.

c. If your workstation does not connect to a Proxy Server, then leave the default settings and

proceed to step 6.

Figure 5




Access Point on Demand Creation Steps

Step 6:
Select the Access Point tab and the following screen is displayed:

Settings | Adapter Info | Mettools |SeriaINumbe

<D

Connecting... Please wait.

|Dbtaining APOD web site

[k I Cancel

Figure 6

The embedded web-page communicates with Bloomberg either via Private IP if a Bloomberg router is
detected, or via the Internet if no router is detected. The ‘Ok’ button is inactive during this process,
which can take up to 15 seconds to complete. If you connect via Private IP proceed to step 7. If you
connect via internet proceed to step 8.

IMPORTANT NOTE ABOUT TRANSACTIONAL PRODUCTS (TRADING) FUNCTIONALITY:

m If a Bloomberg router is detected, the APOD will be created with transactional product
functionality.

® If no Bloomberg router is detected, the APOD will be created without transactional
product functionality.

W See APOD Administrator section at the end of this document for transactional product
enablement.




Access Point on Demand Creation Steps

Step 7:

After verifying the Private IP connection, the system will complete the APOD installation without
authentication.

Connection Wizard

Settings | Adapterlnfo' Mettools |Seria|Number Accesz Point

Bloomberg

ANYWHERE

Process Complete.
Your Bloomberg serial number is: 494986
Click "OK" below to launch Bloomberg.

k here to return PO

Bloomberg Senial Mumber [434936] installed successfully.

[Dore

3 I Caticel

Figure 7

IMPORTANT NOTE ABOUT CONNECTING OVER PRIVATE IP:

m If APOD detects multiple firms associated with the Bloomberg router, the system will
prompt for a login name. This login name can be any login name listed under the

customer number. No B-Unit authentication is required. This is to allow the APOD to be
installed in the same account as the creator’s login.

10



Step 8:
After establishing an internet connection, a Bloomberg Anywhere user with an enrolled B-Unit enters
their login/password, and then selects ‘Log In’.

nWind g S . AR

Settings l Adapter Info l Nettools ’ Diagnostics lSeliaINumber Access Point

Bloomberg

ANYWHERE

User Validation

UM LocinnavE [N
Ml Fessworo NN

Done

I—I Cancel

Figure 8

Step 9:
The User is then prompted with three options:
1) Option 1: Perform the B-Unit screen sync and enter the B-Unit code (as seen in Fig 9)
2) Option 2: If the flasher does not appear, the user can select the option Click here “If the B-
Unit Flasher does not display” and sync against the flashing box (as seen in Fig 10).
3) Option 3: If the user does not have their B-Unit or they encounter a technical issue with the B-
Unit, they can select Click here “if you are unable to get the B-Unit code” (as seen Fig 11)

e x| S EE———— e

Cotng I"“""'I [YPP ETpe \-.nf\'ﬂl Setngn | tbewie | N | Daresse | Geseiante  acoen P ey |-‘.1~m.m! Henh ].adum—- h--uﬂitl

Bloomberg Bloomberg IR Bloomberg

ANYWNINE ANYWHINE ANTYWHERNS

Whatl proble ane you haang?

_‘ & _n, 8-Ued

¥ thwe B-Uvit Flmber doss not daplay not rey Hling (Cbargme Moy Aoy )

My B0t iegmes Fadad bz Sypnc

Figure 9 Figure 10 Figure 11
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By clicking any of the four options shown in figure 11, users can send themselves an SMS text
message or automated call validation to proceed with the APOD creation (Fig.12)

Settings | .-’-‘«clapterlnfol Mettools |SeriaINumber Accesz Point

Bloomberg

ANYWHERE

In order to proceed, we need to send you a validation code. Please
choose how you would like to receive the code. After making your
selection, click the Send button.

Your Phone Numbers SMS Text Automated Call
+XEX000001 815 » »

Click here if you are unreachable via the above numbers.

ght 2011 Bloombeng L.P. All ights reserved.

[Done

Figure 12
If the numbers presented cannot be used by the user at this time, selecting “Click here if you are

unreachable via the above numbers” will allow the user to request a callback & a ticket with reference
number will be generated for a Bloomberg representative to follow-up. (See figure 13 & 14)
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If a user can receive a text message or automated call, they should enter the code sent to them into
the yellow field seen below (Fig.13)

.Connection Wizard m__zg‘.

Settings l Adapter Info | Nettools lSeriaINumber Access Point ‘

Bloomberg

ANYWHERE

You will receive an automated phone call with your validation code shortly.
Please allow at least 2 minutes to receive the validation code. If you leave
this screen, you will have to request a new code. Once you have received
the code, enter it below and click the Submit Button.

Your Phone Number: +X-XXX-XXX-2000

Enter Validation Code [ NN

Click Here to try a different number

Copyright 2011 Bloomberg L.P. All rights reserve

Figure 13
B 20202022 e

Settings | Adapter Info | Mettools |SeriaINumber Access Point

Bloomberg

ANYWHERE

You will be contacted by a Bloomberg representative shortly to be given an
override. Once you have been contacted, click below to return to the login
page.

Your Reference Number{s - S 32140860

Your Phone Number: 02070733235

[Dore

’TI ! Cancel

Figure 14

I SAN FRAN co SAD ma MOARO I
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If you requested a call back (Fig 12), a Bloomberg Representative will contact you after the reference
number is generated. Click on the link “Click here to return to the APOD Login Page” to create the
APOD.

After entering the validation code (within 2 minutes) the following Bloomberg window will appear.
Select “OK” to connect and launch the Bloomberg application (see figure 15).

Connection Wizard ?2| x

Mettools Serial Nummber  Access Point

Settings | Adapter Info

Bloomberg

ANYWHERE

Process Complete.
Your Bloomberg serial number is: 494986
Click "OK" below to launch Bloomberg.

k h 0

IDone

Figure 15

At this point, the user will be required to log into Bloomberg as normal using their login name,
password and B-Unit

IMPORTANT NOTE ABOUT ADDING YOUR MOBILE NUMBER FOR SELF-VALIDATION

To update your mobile number on your profile so you can utilize the SMS text
messaging or IVR validation functionality, please contact Global Customer Support or
run CTOC<GO> to request a callback.

A list of Global Customer Support numbers are available GCSN<GO> or under
“Customer Support Contacts” located at the bottom of www.bloomberg.com

14


http://www.bloomberg.com/

Software Testing — TOUR INSTALL

For technicians who are creating an APOD for a user, you can use the TOUR INSTALL procedure to
test the following Bloomberg functionality.

1) Software Update

2) Keyboard Test

3) PDF Download

4) Bloomberg Video/Audio
5) Bloomberg API

6) Bloomberg Smart Client
7) Web Access

8) Printing

From the 1-Bloomberg window, hit Esc, type: "TOUR INSTALL" and press <Enter>
The system will log in, using TOURINST as the user name. The TOUR INSTALL language option
page will appear, select the language to continue. Please run each step manually.

(Heru> to return
TTST - Terminal Test

Bloomberg

ANYWHERE

Login Name

Password

Login

« Enalish

Launch Test

Any functions required during the testing process will be run on the 2-Bloomberg screen.
If a test fails, correct the problem and retest until each test has been performed and passed.

15



FAQ

Q. Where do I download the software from?

A. Download the “New Installation” file from www.bloombergsoftware.com

Q. How do linstall the software?

A. Please review the ‘Software Installation Guide’ from http://www.bloomberg.com/professional/systems-
support/downloads/

For users in mainland China, go to:

http://www.blpprofessional.com

Q. I created the APOD but it won’t connect?

A. Please review the Transport and Security Specifications Document which can be downloaded from our
website.

https://data.bloomberglp.com/professional/sites/4/Transport Security Specificati

on_61.pdf

For users in mainland China, go to:

https://www.bbhub.io/software/sites/2/2016/06/Transport Security Specification 6

1.pdf

Q. Is there a FAQ page for troubleshooting?

A. Yes. Please review our comprehensive FAQ section on the website
http://www.bloomberg.com/professional/systems-support/fags/

For users in mainland China, go to:
http://www.blpprofessional.com/faq/

Q. Il am atechnician and do not have a login. Is there a test login | can use to test the software?
A. Yes, from the 1-Bloomberg window, hit Esc and type “Tour Install” and press <Enter>, which will

enable you to test some functionality of the terminal including Software Update, Keyboard Type,
Bloomberg Video/Audio, API, Smart Client, Web Access and Printing.

16
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APOD Administrator Access Point On Demand (APOD ) is a function that allows
authorized administrators to enable and disable access to transactional product/trading
system functionality on all APODs, Access Points and Mobile Devices within their firm or
account.

Your firm’s compliance officer will need to contact Bloomberg to designate the authorized
APOD administrator; this user/s must also be a Bloomberg Anywhere user/s.

Once authorized, the APOD administrator will be required to electronically accept the
terms of the APOD Agreement (required just once per APOD administrator on initial
access). Upon acceptance, the administrator will be permitted to update the APODs
access to transactional product functionality.

The APOD administrator can run the function APOD from any Bloomberg terminal. APOD Main
Menu

APOD - Access Points Display

Main Menu

1) APOD S - Search in your Firm

) APOD N - Manage APOD notifications (APOD Admin only)

3 APOD AL - APOD Administrators

4) APOD U - Enable/disable Transactional Products for users in your firm
5 APOD D - View APOD set-up procedures document

6) APOD SN - Find Access Point by Terminal S/N

1) APOD SID - Find Access Point by Terminal SID

APOD Main Menu

17



1)APOD S Search in your Firm

Provides terminal search options for APOD’s, Access Points and Mobile devices.
You may expand the search results by checking the “Include Inactive” box.
Additionally, using the “Customer Number / Name”, you may search for terminals
within your firm, by Customer Name or Number, as well as terminals created by a
specific user, by using the “Creator” field.

D Run 2) Options - Page 1/1 APOD - Access Points Display
Terminals Firm Number/Name 9 Clear
3 C G AU ELOOMBERG,/ TEST (692104)
Include In ive Cre o8

SN# Ctry |City stc Cust# CONN Created By ated APOD ID TP
291102 USs NEW 3LOO / 5 692104/ INET EUGENE HWANG... 04, 2017, 4052546

e TP (Far Right Colum) stands for Transactional Products (trading system functionality).
Y = Yes it is enabled for Transactional Products (trading system functionality).
N = No it is not enabled for Transactional Products (trading system functionality).

* CONN (Connection Type)
RTR = Router/Private IP (PIP) connectivity INET = Internet connectivity

e Show

All = Displays all APOD, Access Point & Mobile Device id’'s

APOD = Terminal serial # created by the user, without a Bloomberg order #. Access
Point = Terminal serial # created with a Bloomberg order #. Mobile Device =
Bloomberg terminal access via mobile device (iPad).

18



2)APOD N Manage APOD notifications (APOD Admin only)

This allows the APOD Administrator to opt into receiving notifications when APODs
are created on an Internet connection. The frequency of the notifications can be
adjusted between immediate and daily, and a preferred time for receiving them can
also be specified.

1<G0> to Save, 2<G0> to Disable, <Menu> to Return
APOD Notification Management

I want to receive notifications jialaal=lsit=1e=1\ v

2) Disable

Timezone GMT-5:00 Eastern Time (US & Canada)

Page 171 APDA - Administrator List

irm Number 9001900 LONDON OFFICE
Adminmistrator Name Custormer Name Phone Number UUID Coverage BBA

-
206 1

19



4)APOD U Enable/disable Transactional Products for users in your firm
This allows the APOD Administrator to enable by USER, for transactional product
functionality on any configured terminal the user logs into, with biometric
authentication. It also accommodates enabling a user for transactional product
functionality while they are logged in with a biometric authentication override.

31) User Lookup Page 1/977 APOD: List of Firm's Users
Firm BLOOMBERG L.P. (2001)
User Records Found: 19537
Last Name First Name UUID| Customer # Customer Name

TESTLOGIN/G...

BUSE
ALEJANDRO
DESIREE

ans. Products | APOD: User Status andd History

rMO6G)
) )

O

Ipdated On

Option 1) Allow Trans. Products will enable the user for transactional product
functionality, regardless if the terminal the user logs into is enabled for transactional
product functionality or not.

Option 2) Allow Override Trans. Products will enable the user for transactional product
functionality, while they are logged in with a biometric authentication override.

HONO WOk ONDOO WEW YONR SAN FRAN GO SAD ML MOAROITE YOS ORYO Pre '
) +852 2977 HOO ‘44 20 7300 THOO +t 21 3 200 «1 445 043 2000 =3 91 D040 4300 +85 G212 1000 +G12 9777 8600 Y 101 BBOO by Y
tree
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5)APOD D View APOD set-up procedures document
Open’s a link to this document in user’s default language setting.

6)APOD SN Find Access Point by terminal S/N
Search for the APOD/Access Point by serial number. The S/N is located in the
bottom left of any Bloomberg screen after hitting the CANCEL/Esc key.

7)APOD SID Find Access Point by terminal SID

Search for the APOD/Access Point by SID. The SID number is located in the
bottom right of any Bloomberg screen after hitting the CANCEL/Esc key or from
a SID report

21



How to enable / disable APODs for transactional product/trading system functionality once you have
found the S/N - SID you want to update.

l for explanation l
<MeWr» to return

95 Allow Trans. Products 98 Trans. Products History APOD ID - 1804364

Custormer Name Terminal Detail

LONDON OFFICE /e Yes
6666731 al 646164

900166 9001900
LONDON R

100100

Not Allowed _

England

ROB HIELS 08/02/12 23:24
ROB HIELS on 12/19/12 12:27
ROB HIELS on 12/13/12 14:34

Australic & 9777 8600 Brazil 5511 4 2 S0 -moiny 49 1210 Hong K
89 Si

Japan 81 3 00 Singapor 2 .S. 8 C t 2012 Bloonl

e Click on 95<go> to allow or block transactional product/trading system functionality
The following screen will appear:

for explanation.

tting Change Conifirmation

ional pro
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APOD Administrator

e Click on 96<go> to view the history of all changes made to the APOD’s transactional
product/trading system functionality:

for explanation
<{Menu> to return

Page /1 History for APOD 1D - 1804364

LONDON OFFICE
RO8 HI
08/02/12

Updated On uuID User Name

) Bang Kong 52 2307 6000
112 Bloceberg Finance |
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